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This online document may contain important information that is not included in the online Help for the Microsoft® Windows® 2000 Resource Kit Support Tools, Beta Release. In particular, this online document contains information not available in other information sources about setting up the Resource Kit tools. 





Patches with the most current corrections to the tools and their documentation are available on the Internet, at the following Microsoft FTP site: ftp://ftp.microsoft.com/bussys/winnt/winnt-public/reskit/ and at the ResourceLink Web site: http://mspress.microsoft.com/reslink/.
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1.0 Setup for the Resource Kit Software


The Windows 2000 Resource Kit Support Tools are located in the \Support\Reskit\ directory of the Microsoft® Windows® 2000 operating system CD-ROM. This directory contains directories for a Master Setup Program (Setup.exe) for the Windows 2000 Resource Kit Support Tools that is separate from the Windows 2000 operating system installation. When you run this Setup program, it installs all of the Support Tools on your computer's hard drive.





Important  These tools have not been localized: they are written and tested in English only. Using these tools with a different language version of Windows 2000 may produce unpredictable results.





1.1 General Setup Instructions





To install the Windows 2000 Resource Kit Support Tools, first install the Windows 2000 operating system, and then use the following procedure:





To install the Windows 2000 Resource Kit Support Tools


1. Start Windows 2000 and insert the Windows 2000 compact disc in your CD-ROM drive. 


2. When the Autorun screen appears, click Browse this CD. 


3. Browse to the \Support\Reskit directory.


4. Click Setup.exe.


5. Follow the instructions that appear on your screen. 





The Setup program installs all the Resource Kit Support Tools files onto your hard disk and requires a maximum of 8 megabytes (MB) of free space.





Setup creates a Resource Kit folder on the Start menu with a shortcut to the Tools Management Console (TMC) which is used to browse, acquire help on and run the tools. For more information about these tools, double-click the Resource Kit Tools Help shortcut, and then choose Windows 2000 Resource Kit Support Tools Toolbox in the Microsoft Resource Kit Toolboxes help window.





Setup also adds the \Program Files\Resource Kit directory (or the directory name you choose for installing the tools) to your computer's PATH statement.





Some Resource Kit tools require separate or additional setup besides the steps described above.  The following sections describe some special setup requirements. For more information about each of these tools and others with additional requirements, see the Windows 2000 Resource Kit Support Tools Toolbox (w2rksupp.chm) online Help file.











�
1.2 Installing or Uninstalling from the Command Prompt


You can install the Windows 2000 Resource Kit Support Tools from the command prompt.


The following table lists the command-line options:





Option		Parameters				Meaning


/i		2000rkst.msi				Installs or configures.


/f		[ReinstallModes] 2000rkst.msi		Repairs a previous �							installation.


/a		2000rkst.msi				Admin Installation.�							Installs on the network.


/x		2000rkst.msi				Uninstalls.


/l		[i|w|e|f|a|r|u|c|m|p|+]Logfile		Specifies path to log file.�							The flags indicate what �							information to log.�							'i' - status messages


							'w' - non-fatal warnings


							'e' - all error messages


							'f' - list of replaced files


							'a' - start up of actions


							'r' - action-specific records


							'u' - user requests


							'c' - initial UI parameters


							'm' - out-of-memory


							'p' - terminal properties


							'+' - append to existing�							 file


/? or /h		Displays online Help.





For example, to install the Resource Kit in the current directory, type the following at the command line:


	msiexec /i cd_drive_letter:\Support\Reskit\2000rkst.msi





1.3 Extracting the Contents of Cabinet Files





The files for the Windows 2000 Resource Kit Support Tools are compressed into Cabinet (.cab) files on the Windows 2000 CD. When you run Setup.exe, the files are extracted from the .cab files and installed onto your hard disk. Extracting files from individual .cab files is not recommended, and files extracted that way may not function as intended. If you are instructed to do so by technical support or for some other reason need to extract individual files from these .cab files, you can use the following procedures in Windows 2000 or Windows 98®.





To view the contents of a .cab file


In Windows Explorer, right-click the .cab file.


On the context menu that pops up, click View.


A second Windows Explorer window opens and displays the contents of the .cab file.





To extract the contents of the .cab file from the window opened with the View menu option


In the window that opened with the View menu option, select and right-click the files you want to extract from the .cab file.


On the context menu that pops up, click Extract.


In the Browse for Folder dialog box, select the folder into which you want to extract the files and click OK.


The files are extracted to the chosen folder.


1.4  Issue: Resource Kit Support Tools Setup fails while loading files





If you try to install the Windows 2000 Resource Kit Support tools by running Setup.exe from the \Support\Reskit directory of the Windows 2000 compact disc, setup fails with "Internal Error 2724". This error occurs because of a discrepancy between the setup file table, which list the volume label of the CD as different from the volume label on the actual CD media.





WORKAROUND: Copy the \Support\Reskit directory and all of its subdirectories from the Windows 2000 compact disc to a temporary directory on the hard disk of a local machine (such as \Temp\Reskit).  Run Setup.exe from the local hard disk.  When setup completes, delete the \Temp\Reskit folder and its contents.





2.0 Online Documents


The following table describes other online documents that contain important information about files available with the Windows 2000 Resource Kit Support Tools.





Document		Description


______________________________________________________________________________


W2rksupp.chm		Help for the Windows 2000 Resource Kit Support Tools, describing the required files, syntax, and other usage issues, along with examples for using these tools.


Ntevntlg.mdb		An Access database file containing the Event Log messages.


Ntmsgs.chm		Messages Help file for Windows 2000. This file replaces the Windows NT Messages Access database file included in previous versions of this Resource Kit.


Rscripts.chm		Online documentation for ADSI and WMI remote administration scripts.





3.0 Sending Feedback


You can send feedback and bug reports on the Microsoft® Windows® 2000 Resource Kit Support Tools, Beta Release by sending e-mail to rkbeta@microsoft.com. This e-mail address is only for Windows 2000 Resource Kit-related issues.





4.0 About the Full Windows 2000 Resource Kit





The full Microsoft® Windows® 2000 Resource Kit provides detailed information on the Windows 2000 operating system, as well as many more tools and utilities than are included with the Windows 2000 Resource Kit Support Tools. For more information, visit the Microsoft Press Resource Kit Web Site at: http://mspress.microsoft.com/reslink









































