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Professional Summary


Qualifications consist of over 9 years experience in the design, programming, system administration, and customer support of client applications on their hardware platforms.  


In particular, background includes:


system administration and shell programming in VAX/OpenVMS and UNIX environments;


technical direction of UNIX Internet server, providing World-Wide-Web, email/mailing-list, account services;


hardware and software configuration, maintenance and repair;


providing user technical support in-person, over-the-phone, and through email;


discerning and programming for user requirements.


Respected as a skilled professional who has met and exceeded management expectations for program quality and thoroughness of database research.





Related Experience





March, 1997-present. Technical Support Specialist, Electronic Communications Committee, Missouri Students Association (MSA), University of Missouri-Columbia.  -  Work supports the use of a Unix Internet server (running LINUX), by:


Supporting users’ questions and problems with CGI scripting on the world-wide web, in the PERL language; 


Supporting the installation and maintenance of Apache 1.2.0 webserver software, including using and debugging SUEXEC CGI security feature;


Maintaining Majordomo mailing-list software and creating new mailing list-services for users;


Answering general users’ questions and problems in using this system;


Generic system-administration type of work (e.g., doing backups, replacing SCSI cable);


Directing an ongoing electronic balloting project for MSA student elections;


Installing, upgrading and maintaining software as required, including Pine email program, Hypermail web-archiving programming, Hypernews web-based discussion software, Lynx terminal-based web-browsing software.





1988 - Nov., 1996.  Programmer/Analyst, Carfax, Inc., and Independent Programming Consultant (Main client - Carfax, Inc.), Columbia, MO - Work included designing, analyzing, programming, testing, implementating, and user support for Carfax’s Vehicle History Service (VHS) and its related hundred-million-record Vehicle DataBase (VDB).  Some of the systems he designed, wrote or maintained are as follows:


Researched, designed, wrote in PL/I, tested, maintained, and operated programming for data editing/conversion.  These activities supported the acquisition and assimilation of state vehicle records data into several generations of Carfax’s VDB database.  This work included:


Researching data with state governments or other data providers


Designing, implementing and documenting aspects of the Vehicle DataBase (VDB)


Writing and integrating new reporting subroutines into the reporting programming in place


Maintaining older legacy programming in PL/I


Creating and maintaining DECset/CMS code management libraries


Designed, programmed and implemented all aspects of Carfax’s VINde database-based vin-decoding product.  Did this in in a database language and 4GL environment called ACCENT-R This included:


Desiging in a team the (nearly 3rd-normal-form) relational databases of which the product consists;


Desiging, programming and implementing data entry/validation programs and screens for the VINde maintainer;


Training personnel in the use of the VINde programming for data entry;


Developing VINde distribution programming for multiple media;


Maintaining all above programming and the VINde databases.


Designed, developed, deployed, and documented OLRSHR, a Shareable Image Library for dynamic linking with all of Carfax’s reporting products, including its VHS, CAPS (Auction system), and other vehicle history reporting products.  Carfax continues to use this internal product to this day.


Did systems management/operations tasks for three of these years, maintaining user authorization files (UAF), hardware upgrades to VAX systems, software installations/upgrades, security analysis/auditing, modem maintenance, X.25 network maintenance, and regular full system backups.


Wrote, operated, and maintained much of the DCL job-control scripting for batch processing.  Scheduled and monitored production jobs.


Languages/products used: PL/I, Accent-R 4GL and Database Environment, DCL, Assembler (MACRO-32), VAX/VMS Sort utility specification language, Accent-R Process Module language, SQL, DECset CMS (Code Management System), LSE (Language Sensitive Editor)





1982-1984 - Programmer/Operator/Analyst, Central United Methodist Church, Kansas City, MO


Developed and implemented a member contribution data entry, reporting, and analysis system.  It producedquarterly statements and weekly offering reports, processing nearly $200,000 of contributions yearly.


Developed and maintained the member roll and label addressing software.  Programmed for zip-sorting procedures.


Rebuilt a pre-programmed payroll sytem to suit the needs of the church.


Supervised and assisted church staff in the operation of the computer, my programming, and other software packages (e.g., word processors, spreadsheets).


Devised and wrote user operational guidelines.


Performed data entry and equipment maintenance duties as needed, ensuring system and data integrity.


Equipment used: Zenith Z-89 and Z-100 microcomputers


Languages:  Microsoft BASIC, Super Calc Spreadsheet,  Micro-Pro Supersort, Data Vu Database Language
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